Newsletter
SUMMER 2017

1. Message from the President
2. Accounting Department
3. Underwriting Department
4. Sales & Marketing Department
5. 2017 Award Winner
6. 2017 Award Winner
7. 2017 Award Winner
8. 2017 Award Winners
9. 2017 Award Winners
10. 2017 Agent’s Retreat
11. 2017 Qualifying Agencies
12. Celebrating 99th Birthday
13. 2016 Women of Distinction
14. New Faces/2017 Graduation
15. 2017 Graduation
16. 2017 Graduation/Birth
17. Birth Announcements
18. 2017 Relay for Life
19. Musselman Middle School

MESSAGE FROM THE PRESIDENT/CEO
As the year passes the half way point, Farmers and Mechanics Insurance Companies are enjoying another good year with premium
growth and excellent financial results. We thank our Independent
Agency Partners for providing good business for us to experience
such great results.

20. Summer Recipes

Farmers and Mechanics Insurance Companies are growing not only in
premium, but also have grown in company numbers. We have recently added another company to our group. A Virginia Chapter 25 mutual company, Pulaski and Giles Mutual
Insurance Company is now operating under our management and control. We are in the process of adding Virginia based agencies to write business for us in the state of Virginia. Our initial plans are to expand company
writings along the Interstate 81 corridor. The lines of business available are Homeowners, Mobile Homeowners, Dwelling Fire and Farmowners. We look forward to the opportunity to provide insurance protection for
our Virginia policyholders. This is an exciting opportunity for us to expand into Virginia. For more information on Pulaski and Giles Mutual Insurance Company contact our Marketing Department.
Our Marketing Department has been very busy over the past year with our rebranding project, enhancing our
website and now getting Farmers and Mechanics Insurance Companies active on social media. We hope that
you will visit our Facebook page, like and share our posts, and help spread the names of our Farmers and Mechanics Insurance Companies group. We are always striving to promote our companies in the hope of providing insurance to many more customers.
To close, Farmers and Mechanics Insurance Companies have had great success because of our Independent
Agency Partners entrusting us to provide insurance protection for our policyholders. We thank each of you for
your outstanding business and look forward to our continued success.

2016 FINANCIAL AUDIT SUMMARY
Daniel R. Otto, Sr. Vice President/CFO

Each year, as is the case with most insurance companies, Farmers and Mechanics Mutual has an independent accounting firm perform an audit of the company’s accounting process and year-end financial reports. Each year
they present their audit findings to the Audit Committee and our Board of Directors, commenting on any proposed financial adjustments and noting trends. We recently received their report for 2016 and the repeated message was one of demonstrated financial strength, stability, and accuracy.
Farmers and Mechanics Mutual has a long history of accurately reporting results, having at least 25 straight years
without required audit adjustments. One financial number that is more susceptible to error is the liability for outstanding losses and loss adjusting expenses. While some companies will use this arbitrary reserve to move their
yearly financial results one way or another, Farmers and Mechanics reserves to what our independent actuary
tells us to. As an indication of our accuracy, for 2016 we had only a $27,000 change in development for the total
reserve we had reported in 2015. Much of that accuracy can be attributed to our Claims Department having a historical pattern of accurately reserving claims, particularly liability claims, which can remain open for many years.
Accurately reserving our case reserves allows the actuary to more accurately estimate the incurred but not reported reserves. Accurately reserving our case reserves also helps our Agents’ Contingent Commission calculation to
be as accurate and fair as possible.
2016 marked the 14th consecutive year of positive Surplus growth for Farmers and Mechanics Mutual. That consistency and stability has allowed our financial strength to become very strong and it is also one reason we have
been able to keep rate changes to a minimum for our insured. When I evaluate an insurance company, the most
important criteria to me is its financial strength and ability to pay claims. At year end, our Surplus was more than
double our Net Premium and nearly triple our Liabilities. Summing the ratio together, our Net Leverage Ratio
was only 0.81. In addition to those financial measures, our Current Liquidity Ratio (current assets /liabilities)
was 325%! When ranking us to a peer group of other companies in the region, Farmers and Mechanics Mutual
ranked first in all of these financial strength categories.

UNDERWRITING DEPARTMENT
Eric Barger, Underwriting Manager

Transportation Network Companies
their own vehicles, they may or may
not be notifying their agent of their employment with the TNC, whether it is
full or part time. This creates a very
dangerous coverage gap and exposes
the TNC driver and rider to a large
amount of risk.

With the popularity of iPhone and apps,
Transportation Network Company vehicles have experienced explosive
growth in our country, to the point it
has caused the taxi industry to sit up
and take notice. This growth has
caused a loss of tremendous revenue
for the taxi industry.
Technology has allowed the Transportation Network Companies to grow, by
allowing consumers to schedule a ride
and pay for it, all with the ease of using
a cell phone. This is a reflection of the
actual name chosen for one of these
companies. Wikipedia identifies the
word “Uber” as meaning “topmost” or
“super,” and having it origins in the
German word meaning “above.”
Uber operates in 570 cities worldwide,
with revenue of $6.5 billion in 2016,
boasting an employee staff of 12,000.
While Uber is one of the most popular
Transportation Network Companies,
there are many others, including: Gett,
Lyft, Juno, Cabify, goCatch, Via, Ola
Cabs, GoCar, GO-JEK, Careem,
Wingz, Taxify, Grab Taxi, Didi Kuaidi,
Easy Taxi and Fasten. These companies
are all representative of the quickly
growing “sharing economy.”
With the popularity of Transportation
Network Companies come specific insurance questions regarding the risk
involved with these vehicles and drivers. While many drivers are operating

While a TNC vehicle should be considered a commercial risk, many TNC
drivers are carrying nothing more than
coverage from their Personal Auto policy, which typically excludes the livery
operation. Although some companies
have decided to provide the ability to
endorse coverage onto the Personal
Auto policy, many companies have not.

Rose Casey

April 18th

Kim Ekovich

April 30th

Jim Perdue

May 19th

It is very important this operation is
identified at the time of application
with two questions. These two questions must be asked with every Personal Auto application.

Lisa Yates

May 25th

Teresa Pruett

June 12th

Wendy Watson

June 26th

Lori Poling

July 8th

1. Are you or any family members
employed as a TNC driver.
2. If so, please identify the company.
3. If employed by a TNC, please identify all of the vehicles and drivers
used in the TNC operation?

Laura Church

July 15th

Tia Mason

July 19th

Lisa Unger

July 29th

Jeff Ford

August 6th

If the answer is yes, it is important to
counsel the applicant on the risk, as
well as the appropriate way to cover
this exposure.

Kim Borden

August 10th

Deke Walker

August 11th

Brittany Popkins

August 13th

If the questions aren’t asked at the time
of application, the investigation questions become more complex from the
Claims Department, in order to rule out
the operation of a TNC at the time of an
accident.

J.C. Brown

August 15th

Dawn Bowman

August 17th

Eric Barger

August 21st

Debbie Sizemore

August 29th

Melody Lord

Sept. 9th

Jessica Harless

Sept. 10th

Foster Sirbaugh, Jr.

Sept. 12th

Kathleen Spiggle

Sept. 26th

2017 AGENT’S RETREAT & THE 1877 CLUB
D. Scott Roberts, Sales & Marketing Manager

The 2017 Agent’s Retreat took place Thursday, May 4th through Sunday, May 7th in Pigeon Forge, TN. This was
the second year the annual event took place outside of Martinsburg. It was a tremendous success and an event
that will be hard to top. The agents who attended this year’s event enjoyed all the activities and entertainment
Pigeon Forge had to offer.
We had 22 agencies qualify to attend the Agent’s Retreat and 20 different agencies represented at the event. A
majority of our Board of Directors attended the Agent’s Retreat this year. The agents as well as the Directors enjoyed the opportunity to interact on a more personal level with more group activities planned this year. Overall
we had 70 attendees who joined us for a memorable weekend in the Great Smokey Mountains.
The attendees were presented with a package of options to fill each day. The daily activities included in the package options were golf, Ripley’s Aquarium, Dollywood Theme Park, and a Tourist Package. A few folks braved
the crowd to catch a glimpse of Dolly Parton during her Homecoming Parade Friday afternoon. The group came
back together in the evenings for dinner and entertainment. Friday the group attended the Dixie Stampede Dinner
& Show. Attendees were presented with a gift following the show. On Saturday night, the group attended the
new Dolly Parton’s Smoky Mountain Adventure Dinner & Show (formerly The Lumberjack Adventure Show).
After a wonderful meal and an amazing death defying show that took your breath away, the theatre was turned
over to Farmers and Mechanics Insurance for our awards presentation. President Foster L. Sirbaugh, Jr. took the
stage to announce the annual award winners. Chairman James W. Dailey, II concluded the evening with his address to the agents. The Agent’s Retreat concluded on Sunday where everyone traveled back to WV with wonderful memories and thoughts of how we are going to top this next year.
In 2018, agencies will have the opportunity to join the new 1877 Club and qualify for the Agent’s Retreat ,which
will be May 3rd through the 6th in Washington, D. C. Qualifications to join the 1877 Club and qualify for the
Agent’s Retreat will remain the same with each agency needing to write $50,000 of new business premium in
2017 and have a loss ratio less than 65% in at least one of the last two years. Additional details of the 1877 Club
and this event will be provided at a later time.
Farmers and Mechanics Insurance Companies would love to see every agency become a member of the 1877
Club. If you did not qualify for the event in Pigeon Forge, you still have time to make sure your agency qualifies
this year so you can join us in Washington D. C. in 2018. Thank you for your continued support and we hope
you will join us in Washington, D. C.

2017 AGENT’S RETREAT
PIGEON FORGE, TN

FIRST PLACE
2016 OUTSTANDING AGENCY AWARD
PRESENTED TO
BRAD GARRETT
GARRETT INSURANCE AGENCY, INC.

2017 AGENT’S RETREAT
PIGEON FORGE, TN

SECOND PLACE
2016 OUTSTANDING AGENCY AWARD
PRESENTED TO
R. PAIGE ELLIS
R. PAIGE ELLIS INSURANCE AGENCY

2017 AGENT’S RETREAT
PIGEON FORGE, TN

THIRD PLACE
2016 OUTSTANDING AGENCY AWARD
PRESENTED TO
LIBBY BERG
G & L BERG INSURANCE, INC.

2017 AGENT’S RETREAT
PIGEON FORGE, TN
PRODUCTION
EXCELLENCE
IN THE YEAR 2016
DANIEL DUNN
FIRST
COMMUNITY
INSURANCE
SERVICES

PERFORMANCE
EXCELLENCE
IN THE YEAR 2016
BRAD GARRETT
GARRETT
INSURANCE
AGENCY,
INC.

2017 AGENT’S RETREAT
PIGEON FORGE, TN

Pictured above are the 2016 Award Winners. Starting from left to
right are President Foster L. Sirbaugh, Jr., R. Paige Ellis with R.
Paige Ellis Insurance Agency, Libby Berg with G & L Berg Insurance, LLC, Sales & Marketing Manager Scott Roberts, Brad Garrett
with Garrett Insurance Agency and Daniel Dunn with First Community Insurance Services.

2017AGENT’S RETREAT
PIGEON FORGE, TN

DOLLY
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2017 AGENT’S RETREAT
QUALIFIED AGENCIES
FIRST COMMUNITY INSURANCE SERVICES
DORSEY INSURANCE GROUP
STALWART INSURANCE, LLC
SUMMIT INSURANCE SERVICES, LLC
R. PAIGE ELLIS INSURANCE
MOUNTAINEER INSURANCE SERVICES
GARRETT INSURANCE AGENCY, INC.
ARNDT MCBEE INSURANCE AGENCY-BERKELEY SPRINGS
BRAY AND OAKELY INSURANCE AGENCY
SHELTON INSURANCE ASSOCIATES, INC.
GUE’S INSURANCE SERVICES, INC.
G & L BERG INSURANCE, LLC
FICON-BUSH INSURANCE AGENCY-OAK HILL
COUNTRYSIDE INSURANCE AGENCY, LLC
WSB INSURANCE SERVICES
DYER, HEFLIN, BOWERS & ECKELS
EVANS AGENCY
B. W. HILL INSURANCE AGENCY
HERITAGE INSURANCE
RON WARD INSURANCE
BLACK & ASSOCIATES

GIRL SCOUTS NATION’S CAPITAL
2016 WOMEN OF DISTINCTION

The Girl Scouts Nation’s Capital named three women from the Eastern Panhandle as the “2016 Women of Distinction.” They were recognized on October 12, 2016 at the Holiday Inn in Martinsburg. The
Women of Distinction title is awarded to women who are nominated by members of the community for
outstanding volunteerism, professional contributions and being exemplary role models for young women.
Pictured above are Vickie Elliott, Assistant V.P. of Administration at Farmers & Mechanics Insurance Companies, Lisa Bivens, Executive Director of Panhandle Home Health and Alice Barkus,
Community Volunteer.
Vickie, Lisa and Alice will join the distinguished rank of women who have received the “Women of
Distinction” honor over the past 11 years along with 38 other honorees.
Christian Caine Jewelers of Shepherdstown designed a special pin that has been presented to 38 Women
of Distinction honorees since the program was created in 2005. Vickie, Lisa, and Alice were presented
with their pins during the ceremony. The gold in the pin represents the Gold Award, the highest a Girl
Scout can achieve, the V shape symbolizes life’s journey, a pearl stands for the girls in Girl Scouting and
a diamond is for the excellence they can accomplish.

WALTER B. RIDENOUR, DIRECTOR EMERITUS
CELEBRATING HIS 99TH BIRTHDAY!!!!

Pictured above with Mr. Walter B. Ridenour are President Foster L. Sirbaugh,, Jr., Chairman James
W. Dailey, II, Assistant V.P. of Administration Vickie L. Elliott and Receptionist Patricia A. Price.

Pictured above are Mr. Walter B. Ridenour, his daughter and son-in-law, Anita and Larry Cooper.

Please join us in welcoming Justin R. Lopez to the Farmers & Mechanics’ Family. Justin was hired on June 19,
2017 as an Underwriting Specialists in the Underwriting
Department.
Justin has worked in the insurance industry as a Personal
Lines Underwriter for over 16 years underwriting Auto,
Home, Mobile Home, Dwelling Fire and Umbrella. He is
currently working towards earning a Personal Lines Coverage Specialist Designation through the National Underwriter Company. Justin reside in Boonsboro, Maryland
with his wife Heather, 2 boys Caleb (age 17) & Joshua
(age 14) and 2 Labradoodles named Bailey (age 10) &
Breeze (age 4-months). He enjoys the outdoors which
includes hiking, biking and gardening. Justin is really
looking forward to working together with the company
and agency force.
WELCOME JUSTIN!!!

HEDGESVILLE HIGH SCHOOL
2017 GRADUATE
Kristie K. Elliott, Claim Examiner is proud to announce the graduation of her son, Isaac Brown from
Hedgesville High School. Isaac is also the grandson
of Asst. V.P. of Administration, Vickie L. Elliott.
Isaac graduated from Hedgesville High School on
May 31, 2017. He graduated Summa Cum Laude and
earned the Promise Scholarship. Isaac was also a
member of the National Honor Society and Art National Honor Society and earned an academic letter in
Business. He is currently employed at Krietz Auto
Sales where he is a part of the Media and Production
team. He plans to pursue further training and schooling in this area.

CONGRATULATIONS ISAAC!!!!

HEDGESVILLE HIGH SCHOOL 2017 GRADUATE
Daniel R. Otto, Sr. Vice President/CFO and his wife, Beth are
proud to announce the graduation of their daughter, Noelle Otto from
Hedgesville High School.
Noelle Otto graduated in the top five of her class from Hedgesville
High School. During her time at Hedgesville, she was active in the
Student Government Association, Rotary Interact Club, National
Honor Society, and Photography Club. She also had the honor of
being selected as a member of the Berkeley County Business Leadership Program and the Berkeley County Student Advisory Board.
Noelle will be majoring in Business Administration this fall at Frostburg State University while staying with her grandparents and helping them out. CONGRATULATIONS NOELLE!!!!

THE ROTARY CLUB OF MARTINSBURG
SERVICE SCHOLARSHIP AWARD
PRESENTED TO NOELLE OTTO
Vickie Elliott with The Rotary Club of Martinsburg
presented Noelle Otto with the Service Scholarship
Award for $1,000 to be used towards her college tuition at
Frostburg State University!!

Laura A. Church, Commercial Lines Underwriting Manager
and her husband, Stacey are proud to announce the graduation of
their son, Tyler Church from West Virginia University on May
13, 2017 with a Bachelor’s Degree in Biomedical Engineering.
The graduating class of 16 students were the first ever degree offered at WVU in this field of study.
Tyler has been accepted in the Industrial Engineering Program to
complete his Master’s Degree at WVU!!!
Tyler will be working for Monaloh Basin Engineers out of Pittsburg, PA for the summer.
WAY TO GO TYLER!!!! CONGRATULATIONS!!!!

Eric D. Barger, Underwriting Manager and his wife, Carol are
proud to announce the graduation of their son, Harrison D. Barger
from Grace Academy..
Harrison is a member of the National Honor Society and was the
President of the Student Government Association his Senior Year.
He was a three sport athlete, playing Varsity Baseball, Soccer and
Basketball all 4 years, for which he received the All Sports Award
from Grace Academy. He was the Mason Dixon Conference Player
of the Year for Baseball his sophomore and senior years, and was
selected to play in the Mid Atlantic Baseball Classic. He eclipsed
100 hits for Washington County, MD during his senior year of Baseball. Harrison was also a member of the Grace Academy choir all 4
years and participated in several of the school’s theatre productions.
He will be attending King University in Bristol, TN and will be studying Business Administration. He will be playing NCAA Division II
Baseball for the King University Tornado.
CONGRATULATIONS HARRISON!!!!

Eric D. Barger, Underwriting Manager and his
wife, Carol became first time grandparents on
April 12, 2017 to Harper Grace Dean. She
weighed 6 pounds, 3 ounces and was 19 1/2 long.
The proud parents are Hannah (Barger) Dean
and Orland Dean.

CONGRATULATIONS TO ALL!!!!

Special Investigator, Deke Walker and his lovely wife
Joy, became first time grandparents on October 30,
2016 to Oaklee Rae Walker. She weighed 9 lbs. and 2
ounces and was 22 inches long. The proud parents are
Derek and Christine Walker!!!!
CONGRATULATIONS ON YOUR PRECIOUS
BUNDLE OF JOY!!!

Support Services Associate Brittany Popkins and
Matthew Soden are proud to announce the birth of
their precious baby girl, Hazleigh Marie Soden. She
was born on November 8, 2016 and weighed 8 lbs. and
15 ounces and was 22 inches long.
Hazleigh has a big sister at home, Delaney.
CONGRATULATIONS BRITTANY, MATTHEW,
AND DELANEY!!!

Customer Service Representative
Emily Church and Ryan Diehl are
proud to announce the birth of the
first child, Lydia Jade Diehl. She
was born on April 29, 2017 and
weighed 7 lbs. and 3 ounces and was
19 1/2 inches long..
CONGRATULATIONS EMILY
AND RYAN!!!!

2017 RELAY FOR LIFE TEAM
“GIVE CANCER THE BOOT”
Farmers & Mechanics Insurance
Companies joined the American
Cancer Society’s Relay for Life
by donating their time and efforts
to fight for a cure. The Relay for
Life event was held on June 3rd
and this year’s theme was “Give
Cancer the Boot” The F&M
team consisted of six employees:
Karen Griffith, Scott Roberts,
Laura Church, Wendy Clark
(Co-Captain), Michelle Lawrence (Team Captain), Sherry
Hurley (Survivor) alongside
several friends & family members. The small but mighty team
raised $3,748 through various
fundraisers and raffles. They
hosted several Paint Night Parties, bake sales, luncheons and
selling hot chocolate at the annual Christmas Parade.
This year we celebrated Sherry Hurley, Commercial Rater as a survivor.
She wore her purple survivor shirt
proudly as she embarked on one year
cancer free. The strength and determination Sherry has shown us all has
been truly inspiring. It often reminded
us why we actively participate in the
Relay for Life.
The team could not have raised the
money without the support of the
F&M employees, friends, family and
those who took time out of their day to
come support our efforts. Thank you
all for your support and help raising
awareness one dollar at a time.

BUSINESS EDUCATION PARTNERSHIP
MUSSELMAN MIDDLE SCHOOL
“BLUE RIBBON SCHOOL”
MUSSELMAN MIDDLE SCHOOL PROS PICNIC

Farmers & Mechanics hosted their annual picnic for our Business Education Partnership, Musselman
Middle School at Clearbrook Park on June 1, 2017. The school has a swimming party and picnic at
the end of the school year for all students with five or less violations for the entire school year. The
incentive program is called PROS (Prepared Responsible Organized Students).

OUTSTANDING ACHIEVEMENTS!!!

Pictured above from left to right are Bryce Kern for Honor Roll and Vickie Elliott, Asst. V.P. of Administration. The second picture is Hunter Fleming for Honor Roll. Vickie is presenting Bryce and
Hunter with a $25.00 check for their outstanding achievements for the 3rd nine weeks grading period.
The third picture is Jordan Stadler for Perfect Attendance for the 2nd nine weeks grading period.

CREAMY SPICED COLESLAW
Ingredients
1 cup mayonnaise

1/2 teaspoon garlic powder

2 tablespoons sugar

1/2 teaspoon onion powder

1/2 teaspoon salt

2 tablespoons cider vinegar

1/2 teaspoon pepper

1 (16 ounce) package shredded

1/2 teaspoon celery seed

coleslaw mix)

In a large bowl, mix mayonnaise, sugar, salt, pepper, celery
seed, garlic powder, onion powder and cider vinegar. Toss
coleslaw mix with dressing to coat. Chill at least 1 hour before serving.
FIERY PORK SKEWERS
Ingredients
2 tablespoons teriyaki sauce

1 teaspoon brown sugar

1 tablespoon red wine vinegar

1/2 teaspoon red pepper flakes

1 tablespoon vegetable oil
3/4 pound pork tenderloin, cut into 1 inch cubes
In a medium bowl, mix teriyaki sauce, red wine vinegar, vegetable
oil, brown sugar and red pepper flakes. Place pork tenderloin cubes in the mixture. Toss to coat.
Preheat an outdoor grill for high heat and lightly oil grate.
Place pork on skewers. Cook on the prepared grill, turning and
brushing with the teriyaki sauce mixture frequently.
Cook 10-12 minutes, or to desired doneness.
GRILLED PINEAPPLE
Ingredients
1 fresh pineapple-peeled, cored and cut into 1 inch rings
1/4 teaspoon honey

1 dash hot pepper sauce

3 tablespoons melted butter

salt to taste

Place pineapple in a large resealable plastic bag. Add honey, butter, hot pepper sauce, and salt. Seal bag, and
shake to coat evenly. Marinate for at least 30 minutes or preferable overnight.
Preheat an outdoor grill for high heat, and lightly oil grate.
Grill pineapple for 2 to 3 minutes per side, or until heated through and grill marks appear

